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DIGITALISATION IN THE PUBLIC SECTOR

OECD, Digital Government in Chile – Improving Public Service Design and Delivery

HTTPS://WWW.OECD-ILIBRARY.ORG/SITES/C3DED9C1-
EN/INDEX.HTML?ITEMID=/CONTENT/COMPONENT/C3DED9C1-EN
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DISCUSSION

 Comparison

 Considerable differences between the countries

 Digital services tend to be more developed than participation

 E-government vs. digital transformation

 Digitalisation as a dependent variable: the impact of small size?

 Constrained human and material resources, limits to specialization 

 vs. relative simplicity, public-private networks, more room for 
experimentation

 Digitalisation as an independent variable: opportunities and risks 
for small states?

 Cutting costs, seeking international status, increasing the economic 
scale 

 vs. sustainability, lacking economies of scale, cyber security


